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WATER SERVICE
RULESAND REGULATIONS

Rulel - Adoption of Rulesof Regulatory Authorities

The rules regulating water service prescribed by the Washington Utilitiesand Transportation
Commission, after this called the Commission, are adopted and by this reference are made a part of
this tariff.

Rule 2 - Schedulesand Conditions

The schedules and conditionsspecified in thistariff for water service are subject to change
according to the public servicelaws of the State of Washington. The amount of water furnished is
subject to the Department of Health required standards of quantity and quality. All schedulesfor
water service apply to applicantsfor or customers receiving water service from the utility.

Rule 3 - Application and Agreement for Service

Each prospective customer desiring water service will berequired to sign the utility's standard form
of application beforeserviceis supplied.

An application for serviceis noticethat the prospective customer desires water service from the
utility and represents agreement to comply with the utility'srulesand regulationson file with the
Commission and in effect at the time service is furnished. In the absence of a signed applicationfor
water service, the delivery of water by the utility through a standard connection and the taking
thereof by the customer will constitute an agreement by and between the utility and the customer for
the delivery and acceptanceof service under the applicablerate schedule(s) and these rulesand
regulations.

Issued__Auqust4.2000 Effective__September 5, 2000
Issued by Aquarius Utilities. LLC
By ; Title—_Member and Engineer/Manager
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WATER SERVICE
RULESAND REGULATIONS

Rule4 - Definition of Service

Servicewill be supplied as described in theserules and under the applicablerate schedule(s).
Servicewill be supplied only to those who securetheir sourceof water exclusively from the utility,
unless otherwiseprovided under written contract. Water servicewill be used only for the purpose
specified in the service agreement and applicablerate schedule(s). A customer will not sell or
permit othersto use such service, unlessauthorized to do so under written contract with the utility.

The customer will not increasedemand or use of serviceas stated in the applicationfor service
without giving prior noticeof suchincrease. Inthe event of such increase, the customer isrequired
to pay the utility's regularly publisned ratesfor the increased service from the date of connection
and use of the service.

Whenever the customer wantsto permanently discontinue the use of water through any fixtures
mentioned in the original application, the customer must causethefixture to be removed and the
branch pipe or service supplying the same to be capped or plugged, and must notify the utility in
writing before any reductionin chargewill be made.

Rule5 - Reconnection Charge/ Disconnection Visit Charge

A reconnectioncharge, as specifiedin Schedule X, will apply for reconnection of the customer's
serviceto the utility's distributionsystem. Such chargeisto apply only in cases where service has
been discontinued for non-payment of delinquent account, request of the customer (seasonal
reconnection), and refusal to make proper repairsor similar cause. No charge will be madefor
reconnection of serviceif the shut-off was madefor the convenience of the utility in making repairs,
changes, etc.

The option of discontinuing service at customer request i s available only to existing customerswith
permanent dwelling units, and is not availableto new serviceconnectionsuntil the dwelling served
islegaly occupied. Discontinuanceof serviceat customer request islimited to 12 months
duration, after which the customer will be billed monthly for metered service in accordancewith
our current tarriff.

When a utility employeeis dispatched to disconnect service, that person shall be requiredto accept
payment of adelinquent account at the service addressiif tendered, but shall not be required to
dispensechangein excess of the amount due. Any excess payment shall be credited to the
customer's account. The chargefor adisconnectionvisitis specified in ScheduleX.

Issued__Auqust4.2000 Effective__September 5, 2000
Issued by Aquarius Utilities, LLC
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WATER SERVICE
RULESAND REGULATIONS

Ruleb6 - Installation of ServicePipesand Meters

The utility will construct service connections of a proper size from its distributionmainsto the
customer'sproperty. The utility reservesthe right to refuseto construct a service connectionto any
property if the applicant's pipesare not properly constructed and protected.

Meter Installation (Utility) - The utility may meter any flat rate serviceat itsdiscretion. The utility's
metered service rates will become effective, after the customer has received 30 days written notice.
All metersso placed wiii be installed and maintained by the utility without direct retrofit cost to the
customer.

Meter Installation (Customer Request) - A meter will beinstalled upon any flat rate serviceat the
request of the customer, provided that the actual cost of the meter and installationis paid by the
customer. Theamount paid will be reimbursed to the customer, by bill credit, at |east ten (10)
percent of the meter and installation charge each month until fully paid. All meterswill beinstalled
and maintained by the utility without future cost to the customer. The charge and conditionsfor this
service are specified in Schedule 10.

Rule 7 - Distribution Main Extension

Utility Allowance - Where elevation and construction conditionsallow and one or more bonafide
prospective permanent customersrequest a main extension, the utility will construct and pay for the
same, if the utility has sufficient capacity available to meet Department of Health standards of
quantity and quality.

Customer ProRata Share - The cost of main extension in excess of the estimated customer(s)
revenuefor three years (utility allowance) must be paid by the prospective customersin advance.

Construction Contract - No main extensionwill be considered as coming under thisrule wherethe
total cost of the main extensionisgreater than the estimated customer(s) revenuefor six years.
Water main extensionsand/or fire hydrantswill beinstalled after contractshave been approved by
the Washington Utilitiesand Transportation Commission pursuant to WAC’s for specia contracts
for water utilitiesand distribution extensions.

Issued__August4. 2000 Effective__September5,2000

Issued by Aquarius Utilities, LLC
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WATER SERVICE
RULESAND REGULATIONS

Rule8 - Responsibility for, and M aintenance of, Services

The point at which water will be deliveredto and received by the customer will beonthe
property line (Point of Delivery) of the customer's property at a point designated by the utility.
The utility will install its meter or other connection device a the Point of Delivery, except, at its
option, the utility may install its meter at some other agreed point on the property of the
customer, provided that in such event the property line will neverthel ess be deemed the Point of
Délivery.

The customer will assumeall responsibility after Point of Delivery for water supplied by the
utility. The utility will be exempt from all liability for loss or damage caused by leakageor
escape of water furnished by the utility, after water has passed the Point of Delivery.

All service pipes and fixtureson the customer's side of the Point of Delivery shall be provided
and must be maintained and protected from freezing at the customer's expense. Wherethereare
leaking or defective pipesor fixtures, the water may be turned off at the option of the utility until
properly repaired. The utility may requireany serviceto be equipped with freeze prevention
devisesto be used during cold weather conditionsinstead of permittingwater to run continuousy
from faucets.

Rule9 - Accessto Premises

The utility'sregularly authorized agentsor employeeswill have accessto the premisesof the
customer at reasonablehours for meter reading, inspection, connection, disconnection, repair or
removal of the utility's property.

The customer will pay a Service Visit Char ge when:
a. autility employeeor agent is dispatchedto the premise and the condition was (N)
caused by or was the responsibility of the customer.
b. The utility employee or agent has not had accessto read the meter for at least two
billingscycleand the utility employeeor agent is dispatched to access the meter and
continuesto not have accessto the meter.

The Service Visit Chargeis specified in Schedule X. When additional labor and equipment are
required, above the .25 man-hour on siteincluded in the Service Visit Charge, the additional will
be billed to the customer on atime and materia basis.

Issued__February 8.2002 Effective__ _March 14, 2002

Issued by Aquarius Utilities. LLC
By . Title_Member and Engineer/Manager
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WATER SERVICE
RULESAND REGULATIONS

Rule 10 - I nterruption to Service

The utility will make a diligent effort to render uninterrupted serviceand supply of water. In
caseswhere shut-off is necessary for repair, reconstruction, damage preventionor similar cause,
the utility will give one day's advance noticeto its customersof such scheduled shut-off.
However, the utility will not be responsiblefor any damage that may result from any cessation of
servicessuch as aboveoutlined, nor for failureto give notice of shut-off when circumstances are
suchthat it isimpossibleto give notice as stated above.

Rule 1l - Bills/ L ate Payment Charge

All billsshall be paid monthly in arrearsand are due and payable upon receipt and are
considered delinquent no less than twenty-five (25) days after the date mailed. Billswill be
deemed received upon persona delivery to customer or three (3) daysfollowing the deposit of
the bill in the United States mail to the customer'slast known address. Where the meter has not
been read, a minimum bill will be rendered and adjusted when the next succeeding meter reading
isavailable.

Billsare due and payable upon receipt. Billsare considered late 25 days after the bill mailing
date. A Late Payment Charge as specifiedin ScheduleX of the unpaid balance shall be added to
each account for each month the bill isunpaid. The late payment chargewill not be applied to
any disputed amount unless such amount remains unpaid for more than 25 days after the dispute
has been resolved.

Rule 12 - Deposits
The utility may require adeposit in situations where acustomer’s service has beer: disconnected

for nonpayment of amounts owed to the utility or when a customer is unableto establishor
maintain credit with the utility.

Thedeposit will not be more than an average two-twelfths of estimated annual billing.

Issued__August 4.2000 Effective__September 5, 2000

issued by Aquarius Utilities. LLC
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WATER SERVICE
RULESAND REGULATIONS

Rule 12 - Deposits(cont'd)

Interest on depositswill be accrued at the rate cal culated as a simpleaverage of the effective
interest rate for new issues of one year treasury bill, computed from December 1 of each year,
continuing through November 30 of thefollowingyear. Interest is computed from the time of
deposit to thetime of refund and is compounded annually.

Deposits, plus any accrued interest, less any amount owed for servicerendered, will berefunded
to the customer: 1) wherethe customer hasfor 12 consecutive months paid for service when due
or 2) upon termination of service.

In addition, the utility will comply with al provisionsof the Commission’s deposit rules,
specificaly, the WAC on Deposits.

Rule 13 - Responsibility for Delinquent Accounts

The utility will not refuse or discontinueserviceto an applicant or customer, whoisnot in
arrearsto the utility even though there are unpaid charges due from the premisesoccupied by the
applicant or a customer, due to the unpaid bill of aprior tenant unless thereis evidenceof intent
to defraud.

The utility may not permanently deny serviceto an applicant because of a prior obligationto the
utility.

Issued__August4.2000 Effective__September 5, 2000

Issued by Aauarius Utilities, LLC
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WATER SERVICE
RULESAND REGULATIONS

Rule 14 - Discontinuance of Service

The utility reservesthe right to discontinueserviceto its customersfor:
@) Unpaid bills, as provided for in thistariff.

(b)  Water usefor purposes or propertiesother than those specified in the customer's
applicationfor service.

(¢)  Willful waste of water through improper or defective piping, equipment, or otherwise.

(d)  Piping or equipment that does not meet the company's standards or failsto comply with
other applicable codes and regulations.

()  Tamperingwith the company'sproperty.

® Vacating the premises.

(g0  Nonpaymentof any proper charges, including deposit, as providedin thistariff.

(h)  Refusingto allow accessas required in commission Rules.

@) Violating rules, serviceagreements, or effectivetariffs, including violation of outdoor
watering instructionsgivento customersin order to curtail water use during time of
shortage.

G) Use of equipment that detrimentally affectsthe company'sserviceto its other customers.

(k)  Serviceobtained by fraud.

Theright to discontinueservice may be exercised whenever and as often as any of the foregoing

situations occur, and neither delay nor omission by the utility to enforcethisrule any time will be

deemed awaiver of itsright to discontinueservice.

Discontinuance of service by a customer - Customer shall be required to give noticeto the utility
of their intention to discontinueservice.

Issued___ Aurrust 4,2000 Effective___September 5, 2000

Issued by Aquarius Utilities, LLC

By_é‘g".y,/;- /eruiﬁ/ Title_Member and Engineer/Manager
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WATER SERVICE
RULESAND REGULATIONS

Rule 15 - Sprinklingand Irrigation

Water used for sprinkling and irrigation must be paid for at the regular prescribed tariff ratesfor
such service. Thehoursfor such use will be as prescribed from timeto time by the utility,
subject to protest by any customer effected and reviewed by the Commission. During peak use
months (June through September), and at such other times when demand may be high, the utility
may prohibit or limit sprinkling and irrigation to preservewater for domestic consumption.

No person will use water for sprinklingor irrigation purposes during any firein the area, and all
sprinkling or irrigation must be stopped immediately when afireaarm is sounded. Use of water
may be resumed three (3) hours after the fire has been extinguished.

Rule 16 - Rates

Ratesfor water service and supply are those published in the utility'stariff on file with the

Commission. Unlessotherwise stated in thistariff, the rates apply to asingleservice, to one

customer at one premise. Wheretwo or more familieswith separate housekeeping

establishmentsoccupy the same or separate dwellings, each family using water is considereda
separatecustomer. Each separate housekeeping establishment or business, using water service, 5
will each be considered a customer.

When conditionsrequire that more than one customer be supplied through one meter,
(Accessory Dwelling Units) each customer will be charged the minimum charge as provided by
the scheduleof rates. If the consumption as shown by the meter exceedsthe allowancefor the
minimum charge multiplied by the number of customers, the excess consumption charge will be
computed at the regular ratesfor one customer and the amount prorated equally to the multiple
customers, or otherwise as may be agreed among themselves.

Water servicemust be subscribed to on an annud basis. No proration or reductionin billingis
allowed unless thistariff proscribestemporary or seasond rates.

Issued__August4. 2000 Effective__September 5, 2000

Issued by Aquarius Utilities. LLC

By v Title_Member and Engineer/Manager
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WATER SERVICE
RULES AND REGULATIONS

Rule 17 — Account Set-Up Charge/NSF (Non-Sufficient Funds) Charge

An account set-up charge as specified in Schedule X will be made for each new account or
change of account responsibility on and existing service. Such charge will be included in the
initial billing to the customer. This charge includes the utility dispatching and employee to
establish a base meter reading. This account set-up charge does not apply to:

(a) Installation of a new meter.
(b) Temporary or seasonal reconnection.
(c) Owners or agents assuming temporary responsibility for service to vacant premises.

An NSF check charge as specified in Schedule X will be made for handling customer checks that
have been returned by the bank as NSF or account closed. This charge will be applied to the next
billing to the customer.

Rule 18 — Water Availability Letter Charge

Any prospective customer seeking a water availability letter or certificate of water availability
from the utility must first pay the appropriate charge as specified in Schedule X . The water
availability letters will be valid for no more than one (1) year, or until the expiration of the
associated building permit, whichever occurs last. Certificates of Water Availability, issued only
upon payment of service connection and facilities charges to purchase the direct connection, do
not expire.

Rule 19 — Credit Card Processing Fee/ Credit Card Chargeback Fee ;

The utility now accepts bill payment via VISA or MasterCard by telephone, and customers may
use either credit or debit cards. When a customer makes payment using this service, a credit card
processing fee will be charged per transaction as specified in Schedule X to partially offset the
utility’s associated administrative costs. In the event that a customer initiates a credit or debit
card transaction which is disallowed by the credit card company, a credit card chargeback fee will
be charged to the customer’s account as specified in Schedule X.

BY AUTH. OF ORDER 02 OF WASH. UTILITIES & TRANSPORTATION COMMISSION, DOCKET UW-080926

Issued May 21, 2008 Effective July 14,2008 ——
August 15, 2008

Issued by _Agquarius Utilities, LLC

By /%}/ //é /Z/ZI' ‘Title  Member and Engineer/Manager
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SERVICE AREA
Water System List:
System Name County DOH WFI #

Diamond Point Water System Clallam 192104

Island Lake Water System Kitsap 36150W

Lynch Cove Water System Mason 49100U

Agate West Water System Kitsap 00515F

|
BY AUTH. OF ORDER 02 OF WASH. UTILITIES & TRANSPORTATION COMMISSON, DOCKET UW-080926

Issued May 21, 2008 Effective —July H42608——

August 15, 2008
Issued by _Aquarius Utilities, LLC
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SCHEDULE NO. 3
READY-TO-SERVE SERVICE
Available

To any property owner who has completed and signed a Water Service Application, paid all
applicable fees required for water service connection, and had his/her Water Service Application
accepted in writing by the utility; and for whom the utility has installed the direct connection from
the water system to the subject property.

Rate

$19.25 D

Conditions

1. When Ready-to-Serve Service is established, the meter shall be locked and
shall remain so while Ready-to-Serve Service is in effect.

2. At the time water service begins, the customer shall be transferred to

Schedule 2, Metered Service.

BY AUTHORITY OF ORDER 02 OF WASH. UTILITIES & TRANSPORTATION COMM., DOCKET UW-141114

Issued May 20, 2014 Effective —Fune 20 204——
November 1, 2014

Issued by _Aquarius Utilities, LLC

By . (/? // Z%z;/] ~ Title Member and General Manager
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SCHEDULE NO. 5
WATER SYSTEM FACILITIES CHARGE
RESIDENTIAL EQUIVALENT CUSTOMER
Applicable;

To all applicants for water service for properties not currently served, both within and outside the
Commission Service Area for the utility, when water system capacity is available as defined by the
number of connections authorized by the Washington State Department of Health, and where
adequate quantity and quality are available.

Rate
Facilities Charge $2950.00 4}

Total Charge $2950.00 _ M

Conditions

1. Any owner, owner’s agent, developer, purchaser or purchaser’s agent who is a “water service
applicant” shall first pay the charge set forth on this Schedule, prior to provision of water
service by the utility. A “water service applicant” is a person or entity who has requested
water service but has not yet become a “customer”.

2. For the purpose of this tariff, a customer is defined as either one of the following:

‘ a. A person or entity whose property is directly connected to the water system; or
b. A person or entity who has completed and signed a Water Service Application,
paid all applicable fees, and had his Water Service Application accepted in
writing by the utility, thereby meeting all requirements for direct connection to
the water system.,

3. es-Charg Q (D)

4. The utility will own and maintain all materials involved in the pi'ovision of water.

5. The Facilities Charge will be in addition to any main extension, service connection or other
charges as may be provided elsewhere in this tariff or specified in any contract between the
applicant and the utility.

BY AUTH. OF ORDER 02 OF WASH. UTILITIES& TRANSPORTATION COMM., DOCKET NO. UW-090819
Issued May 22,2009 Effective iy iaee————  Octoper 13,2009

Issued b%ﬂ’\iﬂimjﬁ& |
By Z M Title ___Member and General Manager
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6. The Facilities Charge will be made one time only as applied to the applicant’s property, after
which time the applicant will be directly connected to the water system. If further
subdivision of the property is made at a later date, each new direct connection will be subject
to an additional Facilities Charge, upon application for water service.

7. The Facilities Charge applies to one direct connection on one parcel of real property. Each

additional connection or dwelling unit, e.g., duplex or detached “moather-in-law” dwelling, on
said parcel will be subject to an additional Facilities Charge.

BY AUTH. OF ORDER 02 OF WASH. UTILITIES & TRANSPORTATION COMM., DOCKET NO. UW-090819

Issued _May 22, 2009 Effective iy 132000 ——— October 13, 2009

Issued by %ﬂﬂ%&g
By // K Title ___Member and General Manager
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SCHEDULE 6 (continued)
DWSRF LOAN REPAYMENT SURCHARGE

D.‘ Conditions:

Each customer must choose whether to pay the assessment as a one-time total
charge or a charge over time. Each customer must exercise his or her choice
within thirty days of the effective date of this Schedule as set out by commission
order. There will be no prepayment penalty to any customer who initially chooses
monthly payments if the customer pays the balance due during the period the
surcharge is in effect.

The first bill including a surcharge for those customers that choose payments over
time will be the October 2008 bill.

This schedule and the surcharge for loan repayment will expire upon the

Company collecting $2,056,214.56 in principal sums (excluding interest and
taxes) or December 31, 2028, whichever occurs first.

BY AUTH. OF ORDER O1 OF WASH. UTILITIES& TRANSPORTATION COMM. DOCKET UW-081416

Issued July 29, 2008 Effective September 15, 2008

Issued by _Aguarius Utilities, .L.C

By Title ___Member and Engineer/Manager
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SCHEDULE NO. 10
SERVICE CONNECTION CHARGE
Available
Within the limits of all Water Service Areas and at utility’s option and capability to maintain ™)

Department of Health standards of quantity and quality.

Applicable
Applies to all new applicants for properties not currently served and not within the Commission ™)

Service Area (as defined in the tariff) for the utility only when surplus system capacity is available
and a direct connection can be made to an existing main that has adequate hydraulic capacity.

Conditions

1. A charge will be made the first time a customer’s service pipe, % inch or smaller, is ©
connected to the utility’s main. The charge for a larger connection will be the cost of labor
and materials. The decision to install a larger connection may result from (1) customer
request, or (2) determination by the utility based on water system hydraulic considerations
and/or site conditions at the subject property. This charge does not include the cost of a
meter, or its installation. A meter will be furnished, installed and maintained by the utility
without direct cost to the customer.
The utility owns and maintains all materials involved in making a service connection. (9)]
When it is necessary to cross an existing road (by boring or cutting) the cost of the crossing  (C)
will be in addition to the Service Connection Charge.
4. Washington State sales tax, for the county in which the property is located, will be applied ™)
to the Service Connection Charge and any additional installation costs, for payment by
the applicant.
S. County road permit fees, if applicable, will be in addition to the Service Connection Charge. (N)
6. Meter will be placed in a suitable meter box located at the customer’s property line, except ~ (N)
when this is not practicable. The meter may be installed upon the customer’s premises in
some convenient location approved by the utility where the meter will at all times be accessible
for reading, inspection and testing. (See Rule 8 & 9)
7. Service Connections will be installed within 21 days from payment, unless prior arrangements (N)
in writing are agreed upon by both the customer and the utility.

bl a4

Charge for Service Connection, % inch or smaller $950.00 D

Issued November 13, 2007 Effective December 18. 2007

arius Utilities, LLC

Issued by A
By /‘j?/ /é, M Title Member and Engineer/Manager




Third Revision Sheet No. 40
Canceling Second Revision Sheet No. 40

RECEIVED MAY 20, 2014 WA. UT. & TRANS COMM. ORIGINAL UW-141114

WN U-1
For Commission's Receipt Stamp
SCHEDULE X
ANCILLARY CHARGES
Rule 5 Reconnection Charge $50.00 (D
& Rule 14 Disconnection Visit Charge $20.00

Rule 9 Service Visit Charge $50.00 (D)
Rule 11 Late Payment Charge of unpaid balance 1.5%

or Minimum Charge $1.00
Rule 14 Service Connection Removal Fee $200.00 (N)
Rule 17 Account Set-up Charge $30.00

NSF Check Charge $30.00 (I)
Rule 18 Water Availability Letter Charge $30.00
Rule 20 Credit Card Processing Fee $1.00 (D
Rule 20 Credit Card Chargeback Fee $20.00

BY AUTHORITY OF ORDER 02 OF WASH. UTILITIES & TRANSPORTATION COMM., DOCKET UW-141114

Issued May 20, 2014 Effective —June26:2614—

Issued by _Aquarjus Utilities, LLC

November 1, 2014

By . / [ — / __é ) Title Member and General Manager
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__________________
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November 1, 2014
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